ANTARES CHARTS COMMUNICATIONS POLICY
We would like you to know about our very simple communications policy:
We don’t have a marketing activity and so don’t send out masses of emails. The few we do
send are important.
We keep a note of your name and email address and have access to your postal address
through PayPal. It is not our policy to share these with anyone.
We may contact you by email very occasionally during the two years after your last purchase
of our charts:




For safety reasons if we judge it important that you know of an error in one of our
charts (‘Corrections’) or in the official UKHO charts (‘Cautions’)
To advise you of the availability of new sets of charts, which will include updated or
corrected versions of previously published charts that should therefore no longer be
used
To let you know about developments relating to our charts.

We do not expect to be contacting you for ANY reason more than TWO YEARS after your
last purchase of charts. You will still have access to Corrections and Cautions on our
website.
Contact has, more often than not, been just once a year, at the end of January.
If you have bought charts but find you don’t use them we will, of course, stop sending you
emails if you wish, although it is much easier for both of us if you allow them simply to lapse
after two years. If you would like us to stop sooner then just send an email stating that you
are no longer using our charts: to continue using them without receiving notification of
serious errors is not something we can condone.
AND FINALLY, please don’t stop communicating with us! It is really helpful to be told about
any errors you spot (whether serious or not), ideas for future surveys, or other observations
or suggestions. We have had some really helpful input in the past and hope that will
continue!
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